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Proposal on working definition of term “ICT”



I  Introduction

The Correspondence Group for elaboration of a working definition of the term "ICT" received contributions from:
- 19 Member-States (Belarus, Bulgaria, Brazil, United Kingdom,, Venezuela, Egypt, Zimbabwe, Italy, Cape Verde, Kongo, Lithuania, Nepal, Portugal, the Russian Federation, Rwanda, Romania, the United States of America, Tanzania, Japan);
- three Sector Members (Azerbaijan Technical University, Odessa National Academy of Telecommunications n.a. Popov, Ukraine, Czech Technical University in Prague);
- Working Bodies of the ITU Sectors – study groups of the ITU Telecommunication Standardization Sector 2 (Operational aspects of service provision and telecommunications management), 16 (Multimedia), 5 (Environment and climate change); ITU-T Standardization Committee for Vocabulary.
The Chairman has prepared the detailed Summary of Contributions Received.

II Discussion

From the analysis of the received proposals, different groups of subjects and objects in the term “ICT” could be identified.

The following countries identified as subjects: devices, equipment and systems; services, infrastructure; or processes, methods and technology.

	Devices, equipment and systems 
	Services, infrastructure
	Processes, methods, technology

	Rwanda, 
Nepal,
Brazil,
Zimbabwe,
Japan, 
United Kingdom,
Czech Technical University,
Bulgaria, Lithuania, Portugal, Romania,
Italy
	Rwanda,
Nepal,
Brazil

	Belarus,
ONAT (Ukraine),
Azerbaijan Technical University,
the Russian Federation,
Cape Verde,
SCV Chairman






The following countries identified as objects: information and data, or telecommunications

	Information, data
	Telecommunications

	Rwanda,
Nepal,
Brazil,
Zimbabwe,
United Kingdom,
Bulgaria, Lithuania, Portugal, Romania, Belarus,
ONAT (Ukraine), 
Azerbaijan Technical University,
the Russian Federation,
Cape Verde,
Japan,
SCV Chairman
	Italy




All of the above confirms that the ITU activities in the field of development and diffusion of ICT are under the ITU mandate, and adoption of the working definition of the term “ICT” will allow its clear treating in the activity of all ITU Sectors, and within its use in the ITU documents.
In the elaboration of this proposal for the “ICT” definition, proposals received within the ITU Correspondence Group, experience of some countries and some approaches were considered:
- new definition of the term “ICT” shall not cancel or interchange existing terms “Telecommunications” and “Information technology”;
- “ICT” may relate to both technology and assets for its implementation – interrelated equipment systems, including computing and telecommunication assets;
- the term “Technology” is treated as aggregate of methods, processes and materials used in any industrial activity;
- “ICT” includes all processes on the way between a source of information and a consumer of information:
· process of information acquisition (obtaining) (collection, search, evaluation, reception, analysis, assessment, processing, conversion, recording , storage);
· information transfer process (processing, switching, transmission, transfer, movement, exchange, broadcast, delivery, reception, monitoring, control);
· process of information using (application) (handling, monitoring, conversion, manipulation, processing, viewing, displaying, storage, management, distribution);
- “ICT” shall not cover content of information.

At the same time, based on the use of ICTs a variety of applications and services could 
be implemented (E-government, E-health, E-learning, E- and M- Business, E-agriculture, 
E-employment, etc., as well as the use of ICT in emergency situations, climate change, to help people with disabilities).
ICTs are also recognized as the key factor and driving force behind the implementation 
of the Millennium Development Goals.
All this is fully consistent with the mandate of the ITU.






III	Proposal

On the basis of the above analysis, the following definition of the term “ICT” is proposed:

Information and communication technology (ICT) - a set of processes, equipment and methods of information processing through telecommunications and computer technologies.
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