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Ministry of Transport and Communications, Finland
Finnish Communications Regulatory Authority

14.11.2011
Proposal to CEPT contribution to the 6th meeting of the CWG-WCIT12 on transparency of international roaming charges

The International Telecommunication Regulations cover charging and accounting of international telecommunications services. While the mobile communications market has witnessed spectacular developments in recent years, and is generally considered competitive in domestic markets, international roaming prices are still high and create bill shocks for users.

In order to increase the transparency of international roaming charges the following addition to Article 6 in the ITRs is proposed:
Transparency of international roaming charges

Member States shall ensure that operators providing international roaming services publish transparent and up-to-date information on roaming charges. In particular, each customer should also be able to have access to, and receive appropriate and timely pricing information free of charge when abroad, except when the customer has notified his home operator that he does not require this service.
Addition to definitions in Article 2:

International roaming services 

International mobile roaming services are mobile communication services provided to a customer travelling abroad, by means of arrangements between the customer’s home operator, and an operator in the visited country. The mobile roaming services provided may be voice, SMS or packet-switched data communications.
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