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	Summary: 

	Draft proposal to CEPT contribution to the 6th meeting of the CWG-WCIT12 on transparency of international roaming charges – NL contribution

	Proposal: 

	For consideration.


	Background: 

	


Draft proposal to CEPT contribution to the 6th meeting of the CWG-WCIT12 on transparency of international roaming charges – NL contribution
Full support for the proposals concerning the need for a definition of roaming and outlining the basic principles with regard to transparency of international roaming charges. Agree with the Finish proposal:  
Addition to Article 6 in the ITRs:
Transparency of international roaming charges
Member States shall ensure that operators providing international roaming services publish transparent and up-to-date information on roaming charges. In particular, each customer should also be able to have access to, and receive appropriate and timely pricing information free of charge when abroad, except when the customer has notified his home operator that he does not require this service.
Addition to definitions in Article 2:
International roaming services
International mobile roaming services are mobile communication services provided to a customer travelling abroad, by means of arrangements between the customer’s home operator, and an operator in the visited country. The mobile roaming services provided may be voice, SMS or packet-switched data communications.

To complement these proposals we would like to address the level of mobile roaming charges as well and the need to –over time- reduce them

We agree one-size-fits-all (regulatory) solution will not work but we do believe some general principles could be drafted on this issue

The following proposal builds on Recommendation XYZ: Charging in International Mobile Roaming Service (TD24 REV 2 WP2/3) and GSMA recommendations:
Member States recognize current international mobile roaming charges are high and are often a multiplication of the real costs of roaming
Further addition to Article 6 in the ITR’s

Reducing costs of international roaming services
- Member States shall ensure effective cooperation within their region to develop a policy for reducing charging which is appropriate for their own region
- Member States shall address structural factors that impede roaming competition and increase the cost of roaming including double taxation and non-liberalized gateways

- Member States shall promote economic efficiency and encourage competition in the international roaming market in order to lead to cost oriented international mobile roaming charges.
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