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Draft proposal to CEPT’s position on ITRs revision 
in the scope of international roaming
Nowadays, due to increased social mobility, the issue of international roaming is very important. Thus, outside the scope of the EU regulations, Poland takes bilateral actions (e.g. with Russia, Israel) in order to lower the international roaming rates. In the opinion of Poland, one of the most essential issues within roaming is consumer knowledge, i.e. transparent and up-to-date information on roaming charges.

Poland believes that it is extremely important that ITRs should remain technologically neutral and should become the flexible high-level international agreement, which the signatory states shall take into consideration when making decisions on telecommunications policy and regulatory issues. The high level characteristics and broad scope mean that ITRs does not provide sufficient flexibility to adequately address a particular service as roaming. Regional and national conditions in the world, not only are not identical, but even in many cases are not even close. Therefore, an attempt to address a problem of roaming, with such different conditions can lead to unintended, adverse consequences for consumers and the mobile telephony sector. Structural, technical and commercial barriers that may negatively affect the development of competition are specific to regional and national markets. 
Taking the abovementioned into account Poland, based on the Finish input, would like to propose the following wording:

Addition to Article 6:

Transparency of international roaming charges

Member States shall ensure that national regulatory authorities are able to oblige operators providing international roaming services to publish transparent and up-to-date information on roaming charges. In particular, users should receive appropriate and timely pricing information through personalized messages from operators providing international roaming services and could be able to request more detailed information by means of a voice call or an SMS. The abovementioned information should be provided free of charge.

Members states shall ensure that emergency services numbers are available free of charge to all roaming customers.   

Addition to definitions in Article 2:

International roaming services 

International mobile roaming services are mobile communication services provided to a customer travelling abroad, by means of arrangements between the customer’s home operator, and an operator in the visited country. The mobile roaming services provided may be voice, SMS or packet-switched data communications.
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