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ECP on tariff transparency of international telecommunication services (including roaming) and international roaming charges

Definition in article 2:
	ADD:
International mobile roaming services are mobile communication services provided to a customer travelling abroad, by means of arrangements between the customer’s home operator, and an operator in the visited country. 



Addition to Article 6 in the ITRs: Transparency of international roaming charges:
	ADD:
Member States shall ensure that operators providing international telecommunication services, in particular international roaming, provide transparent and up-to-date information on retail charges, including roaming charges. In particular, each customer should also be able to easily have access to, and receive appropriate and timely pricing (including taxes) information free of charge when abroad on the relevant price plan, except when the customer has notified his home operator that he does not require this service.



Further addition to Article 6 in the ITR’s 
	ADD: 
Costs of international roaming services
- Member States shall ensure effective cooperation within their region to develop a policy for reducing charging which is appropriate for their own region                           . 
- Member States shall promote economic efficiency and encourage competition in the international roaming market.



