Postal Law of the People's Republic of China (Revised in 2015)

(Adopted at the 18th meeting of the Standing Committee of the 6th National People's
Congress on December 2, 1986; revised at the 8th meeting of the Standing Committee
of the 11th National People's Congress on April 24, 2009; amended for the first tinig
based on the Decision on Amending the" Postal Law of the People's Republic of China?
at the 29th meeting of the Standing Committee of the 11th National People's Conjreds
on October 26, 2012; amended for the second time based on the Decision o% th:
Amendment of the Five Laws including the "Compulsory Education lgawgof tig
People's Republic of China at the 14th meeting of the Standing Commjif:ee ot%he 12th
National People's Congress on April 24, 2015)
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Chapter | General Provisions

Article 1 This Law has been formulated for the purposes of safeguarding universal postal
services, strengthening the supervision and administration of the postal market, maintaining
the safety of postal correspondence and information, protecting the freedom and privacy of
correspondence, protecting the legitimate rights and interests of customers, promoting the
healthy development of the postal industry, and meeting the social and economic
developmental needs and people's living needs.

Article 2 The State guarantees universal postal services within the territory of the People's
Republic of China.



Postal enterprises are obligated to provide the universal postal services in accordance with
the national regulations.

The State Council, local people's governments at all levels, and their relevant departments,
shall take support postal enterprises in providing universal postal services.

For the purpose of this Law, the term "universal postal services" refers to postal services
continuously provided to all customers within the territory of the People's Republic of China in
accordance with the business scope, service standards and charging rates applicable unGyr
national regulations.

Article 3 The freedom and privacy of correspondence of citizens are protected,Oy iqw."No
organization or individual may infringe on the freedom and privacy of coxespongdence of
other citizens on any ground, except for the national security reasons ‘anathe needs for
criminal investigation by public security organs, national security organs, or procuratorial
organs in accordance with the procedures prescribed by law.

No organization or individual is allowed to examine or retaindiny rangr remittance unless
otherwise provided by the law.

Article 4 The postal administrative department of thg, $tate Council is responsible for
supervising and administering national universal postal selices and postal markets.

The postal administrative agencies of all provig€eh, aytonomotsiregions and municipalities,
under the leadership of the postal adminisi:ative) departinént of the State Council, is
responsible for supervising and administgririg uriversal pestal services and postal markets
within their respective administrative regions.

The postal administrative agemasgies, belbw the previncial level, which are established in
accordance with the provisitins ¢i the"State{Council, are responsible for supervising and
administering universal postargtrvices and‘\pestal markets in their respective jurisdictions.

The postal administritive departmene of the State Council, the postal administrative
agencies of provinges, Gutgnomotisysregions, and municipalities directly under the Central
Government and tae p¢stal administrative agencies below the provincial level (collectively
referred to ag e Pdstal administrations hereinafter) shall adhere to the principles of
openness, fagnesy, impartiality, and encouraging competitiveness and promoting
developngen:ywhen supervising and administering the postal markets.

Artigle 53T he delivery of letter-post items that falls within the scope specified by the State
Cuoginciygnall be operated exclusively by postal enterprises.

Article 6 Postal enterprises shall strengthen service quality management practices and
improve security guarantee measures and provide customers with fast, accurate, safe, and
convenient services.

Article 7 The Postal administrations and the public security organs, national security organs,
and customs authorities shall cooperate with each other to establish a sound security
guarantee mechanism, strengthen the supervision and administration of postal
correspondence and information security, and ensure the security of postal correspondence
and information.



Chapter Il Postal Facilities

Article 8 The layout and construction of postal facilities shall meet the needs to guarantee
universal postal services.

The local people's governments at all levels shall include the layout and construction of pa@stal
facilities in urban and rural planning and provide support for the construction of postal faciliticg
providing universal postal services and focus on the construction of postal facilities in r£minte
rural areas.

In the construction of new urban districts, independent industrial ang, miniig areas,
development zones, and residential areas, and in the reconstruction of ola“yrban areas,
supporting postal facilities providing universal postal services ghall be “tonstructed
simultaneously.

The postal network consisting of postal and other facilitiesfthat jprovide universal postal
services is an important communication infrastructure of theystate.

Article 9 Postal facilities shall be set up in accordance withstandards specified by the state.

Post offices that provide universal postal services @hall be set ug, Iis larger stations, airports,
ports, higher education institutions, and hotels.

Any postal enterprise that seeks to set ugnoriclose a pogtyoffice shall first notify the postal
administration in writing; closing a post«ffice that proxides universal postal services shall be
subject to the approval of the postal giinis®ation a8 a public announcement thereby.

Article 10 Administrative orfians/ enterprises and institutions shall establish mail-receiving
facilities.

Village postal stations ¢r ¢Zner mail-reéceiving facilities shall be gradually set up in rural areas.
Where an urban regigleiital building<is “established, mailboxes shall be set up to receive malil
and mail shall be g:cepiied and checked in accordance with standards specified by the state.
Where the conGuycuaunit fails to set up mailboxes in accordance with standards specified
by the state, tita postal administration shall order it take remedial measures within a time limit;
where it gain, tCytake the required remedial measures within such time limit, the postal
administration)snall designate another unit to establish the mailboxes and expenses incurred
in doing“go ‘Jall be borne by the construction unit for the residential building concerned.

Artidte 11 Mail processing premises shall be designed and constructed in a manner that
meets the requirements of national security organs and customs authorities to perform their
legal duties and responsibilities.

Article 12 Where a post office or mail processing premise is requisitioned, the competent
urban and rural planning authority shall make appropriate arrangements for the post office or
mail processing premise to be re-established in accordance with the need to guarantee
universal postal services; no such requisition shall proceed until such appropriate
arrangements are made.

Prior to the re-establishment of post offices or mail processing premises, postal enterprises



shall take measures to guarantee the normal operation of universal postal services.

Article 13 Postal enterprises shall regularly maintain the postal facilities they set up to
guarantee the normal operation of such postal facilities.

No entity or individual may damage postal facilities or act in any way that would prejudice the
normal operation of such postal facilities.

Chapter Il Postal Services
Article 14 Postal enterprises shall operate the following services:

(1) malil delivery;

(2) postal remittance and saving;

(3) issuance of stamps and production and sale of philatelic products;

(4) distribution of publications such as domestic magazines agl boows; <nd
(5) other services specified by the state.

Article 15 Postal enterprises shall provide universal“pgttal services for the delivery of
letter-post items, printed materials no heavier than five (5) kilograms, parcels no heavier than
ten (10) kilograms, and postal remittance.

Postal enterprises shall provide special postgl «afvici:s such a<’confidential correspondence,
distribution of magazines, the free deliverny onordinary_ |&tters for compulsory servicemen,
literature for the blind, and relics of revgludioriiy mastyrs according to the regulations of the
state.

No postal enterprise may @fase;or restrict <he,provision of services specified in the two
preceding paragraphs withougdne approvél of the postal administration; where any such
services is ceased or restricted ('ue to_frse majeure or another special reason, the postal
enterprise shall make g'ticrely annougcement, take corresponding remedial measures, and
notify the postal adminic#aticn.

Standards appicgbidstd universal postal services shall be jointly formulated by the postal
administrativEtdepastment of the State Council and other relevant departments of the State
Council; ggenificineasures for the supervision and administration of universal postal services
shall be fornuidied by the postal administrative department of the State Council.

ANticig, 18 The state shall provide subsidies to postal enterprises for providing universal postal
sarvises and special postal services and shall strength the supervision of the use of sch
subsidies.

Article 17 The state shall set up a universal postal services fund. Specific measures for the
collection, use, supervision and administration of such fund shall be jointly formulated by the
finance department of the State Council and other relevant departments of the State Council.
They shall be promulgated and come into force upon the approval of the State Council.

Article 18 Postal enterprises shall operate universal postal services and competitive postal
services separately.



Article 19 The postal enterprises in cities shall open for business no less than six (6) days a
week and deliver mails no less than once a day; postal enterprises in the seats of township
people's governments shall open for business no less than five (5) days a week and deliver
mails no less five times a week.

The postal administration of the State Council may formulate separate provisions on the
business hours and frequency of deliveries of postal enterprises in rural areas and towns with
poor access to transportation.

Article 20 Postal enterprises shall deliver mail according to delivery time limits and s#ivice
standards specified by the postal administrative department of the State Council.

Article 21 Postal enterprises shall, through notices or by other means, disc{se tohe public
in their business premises the types of services they provide, their businé€ss Waurs, postage
rates, inquiry services and measures for compensation for lost mail,and remitances, and
arrangements for customer complaints about the quality of their servi€es.

Article 22 Where postal enterprises use standard clauses to ggverithekights and obligations
of customers, such standard clauses shall be subject to the guavisioris of the Contract Law of
the People's Republic of China dealing with standard clapg<® o1goniiacts.

Article 23 When sending mail, the customer shall clearlyad accurately write the name and
address of the recipient and the corresponding postal code."Postgl enterprises shall provide
free postal code inquiry services for customers inthes businesspremises.

Postal codes shall be compiled in accordance itk 'the eompilation rules formulated by the
postal administrative department of the Siate,Souncil.(Pgstal administration shall supervise
the compilation and use of postal codes aagurding todaw.

Article 24 Postal enterprises gnalifacaapt and geiiver mails and customers shall send mails in
accordance with laws, admirigtrsiive regulations, and regulations of the State Council and
relevant departments of the ‘Gtate Cautisil on articles prohibited and restricted from
delivery

Article 25 Postal fenteroiises shall establish and implement a system for examining mail
received for deliweryyacsording to law.

For letter-g0ut itegs sent by customers, postal enterprises may require customers to open the
same for‘e)ariiation when necessary, provided that they may not under any circumstances
examineythesgontents of such items. Where the customer refuses to open the letter, the postal
eatenprise ‘may refuse to accept it for delivery.

For mails other than letter-post items, the postal enterprise shall examine the inner contents
o»the mail on the spot when collecting them. Where the customer refuses to open content
examination, the postal enterprise may refuse to receive and deliver it.

Article 26 Where a postal enterprise discovers a mail that contains articles prohibited or
restricted from delivery, it shall handle it in accordance with relevant regulations of the state.

Where a mail entering or leaving the territory of the People's Republic of China contains
articles prohibited or restricted from delivery, it shall be handled by customs in accordance
with the law.



Article 27 Railway, road, waterway, air and other transportation enterprises shall give
priority to arranging the transport of mails consigned by the postal enterprises providing
universal postal services. Stations, ports, and airports shall arrange loading and
unloading sites and entrance and exit passages for such mails.

Article 28 When entering and leaving ports and/or making ferry crossings, vehicles and
vessels with special postal marks shall be given priority release.

Where a vehicle with a special postal mark transports and delivers mail and needs to pass®
road section, the passage of which is prohibited according to a designation made by thesraic
control department of the public security organ, or to stop at a no-stopping area, the appiovx
of such department shall be obtained and it shall be allowed to pass or stop wher{theysai€ty
of such a vehicle can be ensured.

Postal enterprises are prohibited from using vehicles or vessels with goecial postal marks to
carry out operating activities other than the transport and delivery 41 mail, or from allowing
other entities or individuals to use such vehicles or vessels by mearig g7 a lease or any other
means.

Article 29 Mail transported by sea shall not be subject t97uip Systesn whereby losses at sea
are averaged and shared.

Article 30 Customs authorities shall, in accordang¢ with the Custoims Law of the People's
Republic of China, supervise and administer the, ogtbound igtermational postal bags, mail
containers, and international postal articles.

Article 31 The quarantine of inbound and Wuthound méils, Shall be implemented by entry-exit
inspection and quarantine agencies aggoi¥tirg to law:

Article 32 The postal entergiise; sial¥deliverails according to address, through user
collection, or by other meansycginsulted with tisers.

State organs, enterprses; public institutions, and management entities of residential
communities, amona “gthe!s, shaliprovide convenience for the postal enterprises to
deliver mails. Whiire an organizational user changes its address, it shall notify the local
postal enterprig@irigtinely manner.

Article 37 Fistanenterprises shall return undeliverable mail to the sender.

Fore¢he Undeliverable and unreturnable letter-post items, where there is no one to claim
stgh “attérs six months after the date on which the postal enterprise confirms they are
warenirnable, the postal enterprise shall destroy such letters under the supervision of the
nostal administrations. For other undeliverable and unreturnable mails, they shall be
handled in accordance with the provisions of the postal administrative department of the
State Council, among which, the undeliverable and unreturnable inbound international
postal items shall be handled by the customs in accordance with the provisions of the
“Customs Law of the People ’s Republic of China”.

Article 34 The remittee of a postal remittance shall cash such remittance from a postal
enterprise on the strength of a valid identity certificate within sixty days of receiving notice of
receipt of a remittance.



Where the remittee fails to cash the remittance within the time limit, the postal enterprise shall
return such remittance to the remitter. Where it is impossible to return the remittance to the
remitter within one year of the expiry of the time limit for cashing such remittance or the
remitter fails to collect such remittance within one year of receiving the notice of the
remittance being returned, the postal enterprise shall turn over such remittance to the state.

Article 35 Without permission, no entity or individual may open, conceal, destroy, or discard
mails of others.

Unless otherwise provided by law, postal enterprises and their personnel may not dig€gse
customer information used for providing postal services to any entity or individual.

Article 36 Where national security or a criminal investigation requires that thicy doiso, public
security organs, national security organs and procuratorial organs may<exagine cr retain
relevant mail and may require postal enterprises to provide relevant, customeijinformation
used to provide postal services. Postal enterprises and relevant enti#ies shall cooperate with
such requests and shall maintain the confidential nature of such cirCymgfances.

Article 37 No entity or individual may use the mail system to<cliver ¢ rticles containing any of
the following contents:

(1) inciting subversion of the state regime, the overthrow ¢ the socialist system, the splitting
of the state or undermining of the unity of the state, ¢ compromisirg\aational security;

(2) divulging any national secret;

(3) spreading rumors to disturb social order or ¥ndzrmivie sogial siability;

(4) inciting ethnic hatred or discrimination to Eacérmine ethnic'solidarity;

(5) advocating cult or superstition;

(6) spreading obscene, gambling or terr@sistintcrmation et abetting the commission of a crime;
or

(7) other prohibited content as s@pulated Py laws 6 'ddministrative regulations.

Article 38 No entity or individugtmay concugt<any of the following activities:

(1) disturbing the norm(il gfder of posf\0remises;

(2) impeding the pogtal siafffirom deivering mails;

(3) illegally interceating) forcibly boarding, or climbing aboard vehicles with special postal
marks;

(4) falsely actiiig in the name of a postal enterprise or falsely using special postal marks;

(5) forging skgcict postal articles or purchasing and selling the same.

Chapter IV Postal Tariff

Article 39 The scope of postal services with government-guided prices or government-set
pricing is based on the central government's pricing catalogue. The specific tariff standards
shall be jointly formulated by the competent price department of the State Council, the finance
department of the State Council and the postal administrative department of the State
Council.

The tariff for other services provided by postal enterprises shall be adjusted according to the
market and the tariff standard shall be determined by postal enterprises themselves.



Article 40 The related departments of the state council shall hear the opinions of postal
enterprises, customers and others shall be heard when formulating the tariff standards for
postal services.

Postal enterprises shall, in accordance with the requirements of the competent price
department of the State Council, the finance department of the State Council and the postal
administrative department of the State Council, provide accurate and complete business cost
data and other relevant materials.

Article 41 The payment of charges for mail shall be evidenced by postage vouchers, #Cgtal
marks that prove postage has been paid, and relevant business documents.

Postage vouchers include stamps, stamped marks, stamped envelopes, stafiped pastcards,
stamped postal boxes, and stamped letters and cards.

No entity or individual may forge postage vouchers, purchase gind sell forged postage
vouchers, or copy stamps or stamped patterns without authorization:

Article 42 The quantity of regular stamps issued shall be desermintd by postal enterprises
based on market needs and shall be filed with the postaiadnignisirative department of the
State Council for record-filing; plans to issue commeforat.ve stamps and special stamps
shall be put forward by postal enterprises according to ni{rket needs and shall be filed with
the postal administrative department of the Stfite Council fOIN\ approval. The postal
administrative department of the State Council shalithe responsitile’for selecting the themes
and examining the patterns of commemorative ftasips.

The postal administrations shall supervise e lrinting afio*sale of stamps according to law.

Article 43 Upon the sale of a posta¢= voucher, the igider of such a postage voucher may not
require the postal enterprise tgexchangs’it for cash.

Where the use of a postage voudher is tabeceased, the approval of the postal administrative
department of the StatemSouncil shaii~be obtained, an announcement that the postage
voucher is no longer t¢\b& used shail\be made ninety days prior to such cessation, and the
sale of such postagge voegners shai cease. The holders of such postage vouchers may
exchange them_folynosiage vouchers of an equivalent value from postal enterprises within
one year of the daig o1 the announcement.

Article 40 Tnefallowing postage vouchers may not be used:

(%) these)vor which the cessation of use has been approved by the postal administrative
depurtrient of the State Council;

(2) those that have been canceled or written-off; or

\R) those that are illegible due to being stained, incomplete, or discolored.

Postage patterns cut from stamped envelopes, stamped postcards, stamped postal boxes
and stamped letters and cards may not be used as postage vouchers.

Chapter V Compensation for Loss



Article 45 This chapter applies to compensation for the loss of mails and remittances within
the business scope of universal postal services.

Relevant civil provisions apply to compensation for the loss of mails that are outside the
business scope of universal postal services.

The term "loss of mail" refers to the mail is lost, or damaged or destroyed, or the internal
content is short or missing.

Article 46 Postal enterprises shall not be liable for the loss of regular mail unless such /0s:\is
caused by the gross negligence or deliberate conduct of a postal enterprise.

Article 47 Postal enterprises shall pay compensation for the loss of vgichered, mail in
accordance with the following standards:

(1) where insured vouchered mail is lost or completely damgigedgor destroyed, the
compensation shall be paid in full insured amount; where such _mai%¢ partially damaged or
the contents of mail are missing or short, compensation fopfthe “Gctud! loss shall be paid
according to the ratio of the insured amount to the total value & the ntail in question;

(2) where uninsured vouchered mail is lost, damaged or dé€stumyed,of the contents are short or
missing, compensation shall be paid according to the cgtua’loss suffered, provided that the
maximum amount of compensation shall not exceed tfize times the value of the postal
charges received; for missing, lost or damaged re(jistered ietter<nost items, compensation
equivalent to three times the value of the postal charges receiveca\shall be paid.

Postal enterprises shall disclose the precellingmrovisigns: In a manner that adequately
attracts the attention of customers by waysnCf publicChgtices displayed at their business
premises or on mail receipts provided.to Swsiomers.

Where the loss of mails is caySeahy tassdelibggate’ conduct or gross negligence of the postal
enterprise or the postal enterpyriss fails to perfézm its obligations as provided in the preceding
paragraphs, the postal enterprisq,shall nattye entitled to cite Paragraph 1 of this Article to limit
its compensation liability,

Article 48 No postfil entewgiise shall"oe liable to pay compensation for the loss of vouchered
mails due to any,otthe following reasons:

(1) a forcesmajedre event, other than one that leads to the loss of insured vouchered mail;

(2) depletigh Vésthe natural characteristics of or reasonable wear and tear of the delivered
articlesWheiagelves; or

®) Tt o vthe part of the sender or recipient.

Articre 49 Upon sending vouchered mail, the customer may make inquiries to the postal
enterprise about the mail on the strength of the receipt within one (1) year from the date of
posting for domestic mails or within 180 days from the date of posting for international mails.

Where a customer inquires about an international mail or a mail sent to a rural area as
stipulated by the postal administrative department of the State Council, the postal enterprise
shall notify the customer of the result of the inquiry within 60 days from the date of inquiry; for
inquiries on other types of mail, the postal enterprise shall notify the customer of the result of
the inquiry within 30 days from the date of inquiry. Where no mail has been located when the
inquiry time limit expires, the postal enterprise shall pay compensation for the loss of mail in



accordance with the provisions of Article 47.

Where a customer fails to make an inquiry to the postal enterprise about such a mail and
lodge a claim for compensation within the inquiry time limit as provided in Paragraph 1 of this
Article, the postal enterprise shall no longer be liable to pay compensation.

Article 50 The remitter of a postal remittance may, within one year of the date of remittance,
inquire about the same to the postal enterprise on the strength of the receipt. The pqgstal
enterprises shall notify the remitter about the result of the inquiry within 20 days of custornigr
inquiry. Where no remittance has been located when the inquiry time limit expires, the #Cgtal
enterprise shall return the remittance and the associated fee to the remitter.

Chapter VI Express Delivery Services

Article 51 Enterprises that operate express delivery services shall oLiain an express delivery
business permit in accordance with this Law; no entity or igliviadgal “gay operate express
delivery services without such a permit.

Foreign business is not allowed to invest in or operate Gymg'stic express delivery services for
letter-post items.

The term "domestic express delivery services" rgfass W, the expte$s delivery service, of which
the entire process from the acceptance to, c2lverny all occurs within the territory of the
People's Republic of China.

Article 52 Any enterprise that appliea=gr anexpressidelivery business permit shall meet the
following conditions:

(1) it satisfies the qualifying cGigitions for an enterprise legal person;

(2) its registered capital is no gss thar~RMB 500,000 in the case of operations within a
specific province, autonGr»us regionaomunicipality directly under the Central Government,
no less than RMB_11200,/00 in Yike case of operations in more than one province,
autonomous regiof|, or municipality directly under the Central Government, or no less than
RMB 2,000,000+a 12 ciise of international express delivery services;

(3) it has theqtapayity to provide services appropriate for the regional scope, within which it
applies toapercie such services;

(4) it hal g gerous service quality management system and sound business operating
standai¥'s;

{3) inhas |»sound system and other measures designed to safeguard security;

(6)%anywther conditions specified by laws and administrative regulations.

Acticle 53 Where an enterprise applies for an express delivery business permit within one
province, autonomous region, or municipality directly under the Central Government, the
enterprise shall file the application with the postal administration of the local province,
autonomous region or municipality directly under the Central Government; where an
enterprise applies to operate such services in more than one province, autonomous region, or
municipality directly under the Central Government or to operate international express
delivery services, the enterprise shall file the application with the postal administrative
department of the State Council; the application form and associated application materials
shall be submitted at the time of application.



The postal administration that accepts the application shall examine the same and decide
whether to approve or disapprove the application within 45 days since the date when the
application. Where the application is approved, an express delivery business permit shall be
issued; where the application is declined, a written notice shall be sent to the applicant, with
reasons explained.

When examining applications for express delivery business permits, the postal
administrations shall take into account factors such as national security and solicit  the
opinions of related departments.

Applicants can start to provide express delivery services only after completing the fegisaaltic»
with the administrative department for industry and commerce according to_ lawioratliie
strength of their express delivery business permit.

Article 54 Where an enterprise that operates express delivery services, other tan a postal
enterprise (hereinafter referred to as an express delivery enterp#ise) .sets up branches,
merges with other enterprises, or is divided into separate enterpriseit#nall file a record with
the postal administration for record-filing.

Article 55 No express delivery enterprise is allowed to o@yatethesetter-post items delivery
services exclusively reserved for the postal enterprisestor d:livertofficial documents of state
organs.

Article 56 Where an express delivery enterprise “goerates gxotess delivery services for
letter-post items, which are outside the scofie 4of_ fite letterspost item delivery business
exclusively reserved for postal enterprises, insiall fisplaysthe”word "Letter-Post Items” in a
prominent position on the envelope or paciage

No express delivery enterprise may (elivyr the lettér~post item in the form of a parcel.

Article 57 Enterprises that opgraie international express delivery services shall be subject to
the supervision of the postal acqinistratiotissand related departments according to law. The
postal administrations sand related cdelartments may require enterprises that operate
international express di:livEry services\to’ provide customs declaration data.

Article 58 Any_expsess delivery enterprise that ceases operating express delivery services
shall notify thelposial administration in writing, return its express delivery business permit, and
deal with exaregs items that have not been delivered in an appropriate manner in accordance
with the r2auigtions of the postal administrative department of the State Council.

Artivle 54 %The provisions of Article 6, Article 21, Article 22, Article 24, Article 25, Paragraph 1
of Sirticie” 26, Paragraph 2 of Article 35 and Article 36 of this Law, which are applicable to
pus>enterprises and their personnel, are also applicable to express delivery enterprises and
Aeir personnel; the provisions of Article 11, which are applicable to mail processing premises,
are also applicable to express item processing premises; the provisions of Paragraph 2 of
Article 3, Paragraph 2 of Article 26, Paragraph 1 of Article 35, Article 36 and Article 37, which
are applicable to mails, are also applicable to express items; the provisions of Paragraph 2 of
Article 45, which are applicable to compensation for the loss of mails, are also applicable to
compensation for the loss of express items.

Article 60 Any industry association established by enterprises that operate express delivery
services according to law shall, in accordance with laws, regulations, and its articles of



association, formulate standards for the express delivery industry, strengthen self-discipline in
the industry, provide enterprises with information services, training services and other
services, and promote the healthy development of the express delivery industry.

Enterprises that operate express delivery services shall strengthen legal education,
professional ethics education, and business skills training for their personnel.

Chapter VIl Supervision and Inspection

Article 61 The postal administrations may take the following supervision ané\inspgcuon
measures in the course of performing their supervisory and administrative re£aonsitilities and
duties according to law:

(1) entering postal enterprises, express delivery enterprises or of'ier premises where the
suspected activities in violation of this Law take place to conduct Gafsite inspection;

(2) seeking information from relevant entities and individualg’,

(3) reading and copying relevant documents, materials, anGigertifi¢ ates;

(4) with the approval of the head of the postal administfatiCy, Ciaging the premises related
to activities violating the Law, seizing transportation iyeafis and related articles used for
activities violating the Law, and opening mails (except 1§ letter-post items) and express
items suspected of containing prohibited or restrigied articles fgi\examination.

Article 62 The postal administrations may 4 Vib€regnecessaty to the performance of their
supervisory and administrative responsikilities ‘a®d duties, ‘require postal enterprises and
express delivery enterprises to make repors ®aitheir ofenating circumstances as relevant.

Article 63 When the postal admninistrtions, ¢orduct supervision and inspection, law
enforcement credentials shdil be preSented(aqd the supervision and inspection shall be
jointly performed by two or mgie staff merabers. The inspected entities and their relevant
personnel shall cooperate, sha!! not rejact or obstruct the law enforcement when the
postal administrations£orduct supegsion and inspection according to law.

Article 64 The staff ofythe postal administrations are obliged to keep confidential the
business secrgisilecwsed during the supervision and inspection.

Article 6 PJastar enterprises and express delivery enterprises shall deal appropriately with
servicehy,quillity complaints made by customers in a timely manner. Any customer who is
dissatisfigd with the way in which a compliant is handled may appeal to the postal
acminigtration; the postal administration shall handle the appeal according to law and reply
within thirty (30) days since the date when the appeal is accepted.

Article 66 Any entity or individual is entitled to report a violation of this Law to the postal
administration. After receiving such a report, the postal administration shall deal with the
violation according to law and in a timely manner.

Chapter VIl Legal Liability



Article 67 Where universal postal services provided by a postal enterprise do not meet the
universal postal services standards, the postal administration shall order it to take remedial
measures and may impose a fine of up to RMB 10,000 on the enterprise; for a serious
violation or in serious circumstances, a fine of between RMB 10,000 and 50,000 may be
imposed on the enterprise; individuals in charge and other directly liable individuals shall be
subject to sanctions.

Article 68 Where a postal enterprise, without the approval of the postal administration,
ceases or restricts the provision of universal postal services and/or special postal servicesyr
closes (a) post office(s) used to provide universal postal services, the postal administsatior,
shall order it to take remedial measures and may impose a fine of up to RMB20,800 Gt
enterprise; for a serious violation or in serious circumstances, a fine of between RMy2C070
and 100,000 may be imposed on the enterprise; individuals in charge and othgr diactlytiable
individuals shall be subject to sanctions.

Article 69 Where a postal enterprise uses a vehicle and/or a vessel with special postal marks
to carry out business activities other than the transportation and ¢:livesy of mails or allows
another entity or individual to use such vehicle and/or vessel bygvayiof a lease or by other
means, the postal administration shall order it to take remedia’!measares; confiscate all illegal
income derived, and may impose a fine of up to RMB20,000 & the, 2nterprise; for a serious
violation or in serious circumstances, a fine of betweey RN 3 23400 and 100,000 may be
imposed on the enterprise; individuals in charge and otyardirectly liable individuals shall be
subject to sanctions.

Where an employee of a postal enterprise useg gveiicle and/oy vessel with special postal
marks to carry out business activities other theagnegtranspoitation and delivery of mails, the
postal enterprise shall sanction the emplovee ndaeeider hirvi/tier to take remedial measures.

Article 70 Where an employee of a pGtal®iterprisg \deliberately delays delivering mails, the
postal enterprise shall sanction the ¢ mplcyvee accardingly.

Article 71 Any person who faidgly claims, uiseals or unpacks without authorization, conceals,
destroys, or unlawfully examinesthe maii~ar express item of another person shall, where the
circumstances do not cgns:itute a crime\be subject to the corresponding penalty (penalties) in
accordance with the ‘2¢€gulations. & the People's Republic of China on Administrative
Penalties for Publi¢ Security.

Article 72 Witzre aw entity or individual that has not obtained an express delivery business
permit orgarencty or individual that is not a postal enterprise as described above provides
letter-post ilen*Gelivery services exclusively reserved for postal enterprises or delivers official
documents el state organs, the postal administrations or the administrative department for
gusiry aind commerce shall order the entity or individual to take remedial measures,
coriiiscate the illegal income derived, and impose a fine of between RMB 50,000 and 100,000;
for a'serious violation or in serious circumstances, a fine of between RMB 100,000 and RMB
290,000 may be imposed on the entity or individual, where the entity is an express delivery
enterprise, it may also be ordered to cease operating such services and take remedial
measures or as the most serious sanction, have its express delivery business permit
cancelled.

The sanctions specified in the preceding paragraph shall apply to any violation of Paragraph 2,
Article 51 of this Law involving the operation of domestic express delivery services for
letter-post items.



Article 73 Where an express delivery enterprise conducts any of the following activities, the
postal administration shall order it to take remedial measures and may impose a fine of up to
RMB10, 000 on the enterprise; for a serious violation or in serious circumstances, a fine of
between RMB 10,000 and 50,000 may be imposed on the enterprise and it may also be
ordered to cease operating to take remedial measures:

(1) establishing branches or being a party to a merger or division but failing to file a record
with the postal administration for record-filing;

(2) failing to display the word "Letter-Post Items" in a prominent position on the envelopetar
package of the letter-post items;

(3) delivering letter-post item in the form of a parcel,

(4) where the enterprise ceases operating express delivery services, failing to notifytitg pastal
administration in writing and return its express delivery business permit, or faithg“ deabwith
undeliverable express items in accordance with the regulations of the pogal, admiyistrative
department of the State Council.

Article 74 Where a postal enterprise or an express delivery enterpri:e fai's to display the tariff
standards for its services to customers according to applicable rravisiins or engages in any
other illegal pricing activity, the competent government prigifig auwpority shall sanction the
enterprises in accordance with the provisions of the Price _Lcw of tlle People's Republic of
China.

Article 75 Where a postal enterprise or an express deliveyy enterprise fails to establish or
implement a system for examining the contents coffained in the <nail received for delivery or
accepts restricted or prohibited articles for delivery¥a violation of the laws, administrative
regulations or the regulations issued by the(Siated Councif.and its relevant departments
concerning articles prohibited or restricted, frcm“&€iivery(hé individuals in charge who are
directly liable and other directly liable indiviags's in thé, postal enterprise shall be subject to
sanctions; with respect to the expresss=ielivaly enterpise itself, the postal administration may
order it to cease operating and take (ieme lial measurss or as the most serious sanction, have
its express delivery businesserniit Carselled

Where mail or express item sent by a gusitomer includes an article which is prohibited or
restricted from deliverysais the circunistances do not constitute a crime, he/she shall be
sanctioned in accordars# with the lSaw of the People's Republic of China on Administrative
Penalties for PubligSecuriy.

For any viol&tion escribed in either of the two preceding paragraphs which leads to a
personal izyasy g loss of property, the party concerned shall be liable to pay compensation.

Article 8 Wihere a postal enterprise or an express delivery enterprise unlawfully provides
nforigatior’ on customers' use of postal services or express delivery services to another party
in cicuinstances that do not constitute a crime, the postal administration shall order the
enterprise to take remedial measures, confiscate all illegal income derived, and impose a fine
C5 between RMB 10,000 and 50,000 on the enterprise; for express delivery enterprises, the
postal administration may also order them to cease operating and take remedial measures or
as the most serious sanction, cancel their express delivery business permit.

Where an employee of a postal enterprise or an express delivery enterprise commits any
violation described in the preceding paragraph in circumstances which do not constitute a
crime, the postal administration shall order the employee to take remedial measures,
confiscate all illegal income derived, and impose a fine of between RMB 5,000 and 10,000 on
the employee.



Article 77 Where a postal enterprise or an express delivery enterprise refuses to accept or
impedes an supervisory action and/or an examination undertaken according to law in
circumstances which do not constitute a crime, it shall be sanctioned in accordance with the
Law of the People's Republic of China on Administrative Penalties for Public Security; for
express delivery enterprises, the postal administration may also order them to cease
operations and take remedial measures or as the most serious sanction, cancel their express
delivery business permit.

Article 78 Where a postal enterprise and its employees or an express delivery enterprise agd
its employees conduct activities that will jeopardize national security in the course ofathe
enterprise's operating activities, they shall be investigated for legal liability; fer ef:psess
delivery enterprises, in addition to the sanction stated above, the postal administraugn Ghall
cancel their express delivery business permit.

Article 79 Where an entity or individual fraudulently uses the name of a postal"gnterprise or
special postal marks, forges articles exclusively used for postal servicg’s, or purchases or sells
such forged articles, the postal administration shall order the party c¢i:ncesfied to take remedial
measures, confiscate all illegal income derived and forged articlessexciisively used for postal
services, and impose a fine of between RMB 10,000 and 50,240.

Article 80 Any person who conducts any of the followj#g adlivitidé in circumstances that do
not constitute a crime shall be sanctioned in accordcgge with the Law of the People's
Republic of China on Administrative Penalties for Public Sequirity:

(1) stealing and/or damaging postal facilities or ety the neimal use of such facilities;
(2)forging postage vouchers or purchasing ard £iling forged‘postage vouchers;

(3) disturbing the normal order of the busir@sstoreriises.of/apostal enterprise or the business
premises of an express delivery enterprise;

(4) illegally intercepting, forcibly boargig, &climbingnaboard a vehicle used for transporting
mails or express items.

Article 81 Where the expressygelivery business permit of an express delivery enterprise is
cancelled due to a violation of tiis LawsiCh enterprise may not apply to operate express
delivery services withingnree (3) yearsssirice the date of such cancellation.

Express delivery eliterpgsises whose express delivery business permits are cancelled shall go
through the fopfiglitassior the alteration or cancellation registration with the administrative
department férindustry and commerce.

Articlgy82 (Criininal liability shall be investigated in cases involving violations of this Law that
congtitutgya crime.

Psticte 83 Postal Administrative Department personnel who abuse their powers, neglect their
duties, or engage in malpractices for personal gains, in the course of supervision and
aduministrative work shall, where the circumstances constitute a crime, be investigated for
criminal liability; where the circumstances do not constitute a crime, corresponding sanctions
shall be imposed on such personnel according to law.

Chapter IX Supplementary Provisions



Article 84 For the purpose of this Law, the following terms shall have the following meanings:

The term "postal enterprise” refers to the China Post Group Corporation (China Post) and its
wholly owned and/or controlled enterprises that provide postal services.

The term "delivery" refers to the activity of delivering letter-post items, parcels, printed
materials and other articles to specific individuals or entities according to the name and
address indicated on the envelope or package, including such links as acceptance, sorting,
transportation and delivery.

The term "express delivery" refers to the activity of rapid delivery within a promised time Kmij.

The term "mail" refers to letter-post items, parcels, remittance notices, ma{azinexor other
printed materials, etc., that are delivered by postal enterprises.

The term "express item" refers to letter-post items, parcels or printgl maserials, etc., that are
delivered by express delivery enterprises.

The term "letter-post items" refers to letters or postcards. Theterm 'f atter” refers to a sealed
information carrier delivered in an envelope to a specifigfinavidtglfor entity according to the
name and address indicated thereon, excluding books, awgpapers and magazines.

The term "parcel" refers to an individually packqd article that(is delivered to a specific
individual or entity according to the name and ademsstndicated on the package, the weight of
which shall not exceed fifty (50) kilograms, thé, piegsurement_of any side of which shall not
exceed 150 centimeters, and the combined lenguaidth &iid fheight of which shall not exceed
300 centimeters.

The term "regular mail" refers to,mai for Which nowrézeipt is required upon acceptance by the
postal enterprise and for whig#i the recipient's sigisature is not required upon delivery.

The term "vouchered mail" refergyto maifar-which a receipt is required upon acceptance by
the postal enterprise ané )2 recipient:esignature is required upon delivery.

The term "postal (facilities" refers to post offices, mail processing premises, postboxes,
mailboxes, posi@\,nuagpaper and periodical stands, and letter boxes, etc., that are used for
the provision¢f posial services.

The tesm "fna)/ processing premise" refers to a place exclusively used by a postal enterprise
for the sugtiity, sealing for delivery, storage, exchange, transfer and delivery of mail and other
retately agtivities.

The term "international postal articles" refers to parcels, printed materials or other articles
delivered from a customer within the territory of the People's Republic of China to a customer
in another country or region, or vice versa.

The term "articles exclusively used for postal services" refers to postal date marks, postage
meters, postal service documents, postal tongs, postal bags and other containers exclusively
used for mail.

Article 85 Any international freight forwarding agency that engages in international express



delivery services after receiving approval from or making a filing with the competent
department of foreign trade of the State Council and registering with the competent
administrative department for industry and commerce in accordance with applicable
provisions of the state prior to the promulgation of this Law may collect an express delivery
business permit from the postal administrative department of the State Council by virtue of the
said approval or filing document and its business license. The postal administrative
department of the State Council shall report the collection of an express delivery business
permit by any such enterprise to the administrative department for industry and commerce
where the enterprise is originally registered.

Other than those described in the preceding paragraph, enterprises that engage<n express
delivery services after registering with the administrative department for industryGand
commerce prior to the promulgation of this Law but do not meet the conditioss f&, opesating
express delivery services provided herein shall meet such conditions gvihin thy, period
required by the postal administrative department of the State Council; any stgh enterprise
that fails to meet such conditions within the period stipulated shall not b& permittedto continue
operating express delivery services.

Article 86 The people's governments of all provinces, autona#ious r\gicis and municipalities
directly under the Central Government shall, based on ‘agtual /circumstances in their
respective regions, formulate specific measures to supp#it pyistangfiterprises in the provision
of universal postal services.

Article 87 This Law shall come into force on Octob&: 1, 2009.

Should there be any inconsistency bettweea Cihinesgnand English versions of the Law, the
Chinese one shall prevail.



